March 31, 2022

To: The Licatesi Law Group

I want to say a big sincere, “Thank You" to the Licatesi Law Group for helping me through what
for me was the most terrifying experience | have had in my life. From Anthony to Michael,
Jennifer, Nicole (who | understand is no longer there) and most recently, Andrea, and everyone
who worked so diligently for me during those almost three (3) years. Through it all | had no idea
what to do or what to expect, and when Michael told me “don’t worry, we are going to work
for you to make sure you get compensated”. | said OK, but | was not looking forward to that,
but he made me a promise and it was fulfilled, above my expectations. For that | am truly
grateful.

This is something | have never gone through, and | know 1 did not give Nicole an easy time and |
am sure | might have sometimes gotten on her last nerve with so many of my guestions in
telephone calls and emails. Through it all, she was so patient and understanding and guided me
through everything | needed to do and not do.

Jennifer, whenever you spoke to me, pleasant, caring, supportive, you made me feel as though
I was your only client (special 2* ). Thank you, Jennifer.

Thank you, Michael, for your guidance during the hearings and making me feel calm at such a
scary time. You were Awesome!

The Licatesi Law Group definitely came through for me. | am truly satisfied with the legal
representation, | am very much appreciative of your hard work and | will surely recommend
your law firm to my family and friends and of course, should the need arise again, | will be in
touch with you.

Thanks again and best wishes.

Your appreciative client
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Erin Bascom



